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DESCRIPTION

The Certificate IV in Ageing Support is designed for those people who work primarily in residential facilities with defined
guidelines and service plans. This qualification covers workers who may have previous experience within the aged

care field and carry out activities that promote the well being and lifestyle choices of the aged through personal care

and provision of services to individuals with complex needs. People who usually undertake this qualification report to
service managers and may be required to supervise and coordinate other workers. This qualification relates to a variety
of roles within the aged care sector including accommodation support worker, care supervisor, day activity worker,

personal care worker, program coordinator plus more. There is a broad selection of available units to choose from that
will best suit an individual’s work and learning requirements. A generic sample of a course outline is provided below.

WHY AEATS?

Australian Employment And Training Services is a nationally accredited training organisation with a highly regarded
reputation within industry. AEATS has the ability to service individuals through to large corporate clients with our
innovative national delivery focus. Talk to us about how we can assist you with your training requirements.

MODE Of DELIVERY
Flexible — part-time
Online
Group Learning (dependent on numbers)

TRAINING ENGAGEMENT
NEW APPRENTICESHIP
-New entrant (dependent on eligibility)
-Existing worker (dependent on eligibility
FEE FOR SERVICE
GOVERNMENT SUBSIDISED (where available)

DURATION
It is anticipated that an individual should be able
to complete this qualification within a 12 - 24
month period.

DELIVERY LOCATIONS
NATIONALLY

NOTE: There are many more combinations of units

SAMPLE TRAINING PLAN

CORE UNITS (15 required)
Facilitate the interests and rights of clients
Facilitate the empowerment of older people
Coordinate services for older people
Implement interventions with older people at risk
Provide support to people living with dementia
Facilitate individual service planning and delivery
Meet personal support needs
Support independence and wellbeing
Support relationships with carers and families
Work with diverse people
Manage legal and ethical compliance
Deliver care services using a palliative approach

Develop and maintain networks and collaborative partnership

Recognise healthy body systems
Follow safe work practices for direct client care

ELECTIVE UNITS (3 required)
Implement falls prevention strategies
Assist clients with medication

Comply with infection prevention and control policies and
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available to choose from. procedures
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